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Evidencing the impact of your work  
Before you even begin your work, having the right evidence will help you to 
demonstrate the need for your service in the first place and give you the 
confidence to say ‘this is what needs to be done and this is why’.   
 
This evidence comes through the wonderful world of research and statistics. It 
has never been easier to access so much information and data that is mostly free 
of charge. The key is to know where to look. Gathering the appropriate research 
and statistics will also help you to think and plan what you do (for instance where 
you need to target your services) and help funders (and anyone else) to see that 
their money would be well spent if they invest in you.   
 
This factsheet will help to guide you through different types of statistics and how 
you can use them to your advantage. 
 

Demographic data 
Demographic data is information that tells you something about the human 
population. For instance, the size of a population in a given area, or statistics 
based on gender, age, race, income, disabilities, employment status etc. 
Demographic data can be gathered over time to measure trends or changes (for 
example, the average age of a population over time). 
 
The Office for National Statistics (ONS) is a government office that provides a 
wide range of demographic data for England and Wales, including: 
 

• General population data (such as the number of people in a local area) 
• Mid-year estimates and life expectancy (future and current trends in population) 
• The labour market (such as employment, unemployment and earnings) 
• Milestones (such as births, marriages, morbidity and deaths) 
• Social statistics (such as statistics on neighbourhoods and families) 
• Employment (such as occupational details and local labour market statistics)  

You can download sets of data from their website, often down to a particular 
ward area. This website is useful if you already know what you are looking for.  
Use google to search in order to find what you want. For instance, if you are 
looking for mid-year population estimates, type into google ‘mid-year population 
estimates + ONS’.  
 

Local statistics and 

where to find them 
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Census data 
The Census is a count of all people and households, 
within a given country. The first modern Census was 
taken in 1801 and there has been one every 10 years 
since, apart from 1941 when British involvement in the 
Second World War stopped it taking place. The latest 
Census to take place was in 2011.   
 
The Census data is unique in that it attempts to cover 
everyone at the same time. It asks people a range of 
questions, for example about your age, economic 
activity, ethnicity, family, housing and health.  
 
Many public sector bodies use the Census data to inform 
their services budget and as a base to compare with 
other areas. Your local authority will hold the latest 
Census data, and ONS releases data from the 2011 
Census gradually over many years. 
 

Neighbourhood statistics 
Sometimes you might want detailed statistics within a 
much smaller geographical area; for example if you are 
looking at a particular regeneration area such as St. 
Peters in Tameside.     
 
The Neighbourhood Statistics website offers a huge 
amount of data about your local area, from local authority 
level down to Lower Super Output Area (LSOA).  An 
LSOA equates to around 1,500 people. Middle Super 
Output areas are slightly larger areas, with roughly 
10,000 people. Both these two super ouput areas are 
particularly useful for identifying areas of deprivation, 
which are sometimes hidden when looking at broader 
areas or population sizes and tend to stay the same 
(which makes the data comparable over time).   
 
Ward areas are greater still, though they vary in size from 
1,000 to over 30,000 residents. Ward areas also elect 
local councillors to represent them. Some districts have 
more wards than others, due to their size. Ward 
boundaries may change over time depending on the 
government, unlike Super Output Areas.  All Lower 
Super Output Areas have a 'code', eg E01005205. All codes begin with E0101 
and this indicates England and the first level of SOA. Each LSOA also have a 
'local name' which has been agreed locally and hopefully makes more sense on 

Key Words 
 

Demographic data – data that tells 
you something about the human 
population 
 

Census data – a count of all people 
and households, within a given 
country, traditionally collated every 10 
years 
 

Confidence intervals – an indication 
of how reliable the data is. The lower 
the number, the more confident you 
can be (5% is a reasonable 
confidence interval) 
 

Labour Market – the market in which 
workers compete for jobs and 
employers compete for workers 
 

Lower Super Output Area (LSOA) – 
a geographical area consisting of 
around 1,500 people 
 

Meta-data – information about the 
data collected, and the methodology 
used to gather it 
 

Middle Super Output Area (MSOA) 
– a geographical area of around 
10,000 people 
 

Neighbourhood statistics – data 
about your local neighbourhood 
 

Statistics – the analysis of numerical 
facts or data  
 

Ward area – a geographical area that 
varies in size from 1000 to over 
30,000 residents and is contained 
within one local authority 
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the ground, such as Harpurhey (Manchester).  
 
A local authority area is made up of a number of wards. For instance, Bolton has 20 wards in 
total, compared to Bury which has 16 wards. Generally LSOAs fit within both an MSOA and a 
ward area, whereas MSOAs may go beyond certain ward boundaries. 
 

Labour market statistics 
Labour market statistics include data on: 
 

• Employment or unemployment 

• Economic activity or inactivity 

• Claimant counts, average earnings, productivity etc 
 

There is a web-based database of labour market statistics run on behalf of the Office for National 
Statistics. This website is called NOMIS and it offers a comprehensive range of official statistics 
relating to the labour market for users to access for free. You simply choose whether you want 
your data by ward or local authority area and type in your postcode or the area that you are 
interested in. NOMIS then generates a summary of useful information. They also offer a free 
email or telephone guidance helpdesk through their website. 
 

Health  
The North West Public Health Observatory compiled Health Profiles that offered a snapshot of 
health for each local council in England using key health indicators. This enabled comparison 
locally, regionally and over time. They were designed to help local councils and the NHS decide 
where to target resources and tackle health inequalities in their local area – and to help inform 
local needs assessment, policy, planning, performance management, surveillance and practice. 
From April 2013, the NWPHO became part of Public Health England’s Knowledge and 
Intelligence Team. The same data will be provided but will be available on the Public Health site. 
 
Your local authority will also hold particular information on health such as the number of people 
with long-term illness. 
 

Local statistics through your local authority 
Your local authority will hold specific information about your local area. You can start to access 
some research and data through the council website. Use the search function of their websites to 
find the relevant information. Some of them have a specific portal where you can register to 
access data and information, such as the Tameside Partnership Information Portal website (PIP).  
You can also contact them directly through the relevant department or policy function. 
 

Some examples of data that the local authority will have:  
 

• Housing (such as number of people per household and housing conditions)  

• Planning (such as planning permissions) 

• Public perceptions (such as residents’ opinions of their local area through surveys or citizens 
panels) 

• Economic or environmental indicators (such as recycling targets and waste) 
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Case Study 
 

The Partnership Information Portal (PIP) for 
Tameside provides easy access to 
statistics and indicators across the 
borough. Often these statistics are 
available at different geographical levels.  
The statistics cover a number of themes 
including demographics, educational 
achievement, health, employment and 
public perceptions.  
www.tamesidepip.org.uk/  

 

• Literacy levels and educational 
achievements (from key stages to GCSE) 

 

Although some of this data may be sensitive to 
the public or protected by the Data Protection Act, 
they may be able to share headline data and will 
be able to advise you on what they can or cannot 
share with you, depending on what you are 
intending to do with the information. 
 

You local authority also works in partnership with 
the police, fire and rescue and a variety of other 
agencies, so even if they do not have the data 
themselves, they may be able to connect you with 
someone who can help. 
 

Many local authorities have access to mapping devices (such as GIS Arcview) which means that 
they can map postcode data for you onto a given boundary within your district, or they may have 
some standard mapping data that they can offer you already. Contact their policy or planning 
departments to find out more. 
 

Note: this factsheet acts as a starting point to highlight some of the more general statistics that 
may come in handy. Don’t forget that there are specific charities, such as Age UK or the Lesbian 
and Gay Foundation that will be able to point you in the right direction, if you are looking for 
information about a specific client group. 

 
 
 

 
 

 

 

 

 

 

 

 

 

• To search for statistics by area, local authority, ward or postcode: 
www.neighbourhood.statistics.gov.uk 

• To download data based on benefits claimants and covers information such as age and gender 
of claimant, duration of their spell on benefit, and geographical locations of claimants, use the 
Department of Work and Pensions Tabulation Tool: 
http://research.dwp.gov.uk/asd/index.php?page=tabtool 

• To access a range of health information, such as children and young people’s health indicators, 
sexual and reproductive health indicators, alcohol profiles, and life expectancy, visit the  Public 
Health England website at: www.gov.uk/government/organisations/public-health-england 

• The Health & Social Care Information Centre is England's central, authoritative source of health 
and social care information for frontline decision makers www.hscic.gov.uk 

• For other UK statistics visit: www.statistics.gov.uk 

• Your local authority or Greater Manchester Police will have access to the latest crime statistics.  
However you can search for information on crime and anti-social behaviour through 
‘CrimeMapper’, by village, town or postcode. www.police.uk 

For any further information, guidance and support, please contact  
Bolton CVS on: 01204 546010 or e-mail: admin@boltoncvs.org.uk 


